For immediate release

HKBN Enterprise Solutions Appointed by Cyberport to
Reinforce its Digital Technology Ecosystem Through IT & T Infrastructure and
Service Support Enhancements
(Hong Kong – 29 July 2020) HKBN Enterprise Solutions (“HKBNES”) today announced that it has
been appointed to be the key ICT service provider for Cyberport’s information technology & telecom
(“IT & T”) enhancement project, empowering Cyberport to reinforce its commitment to technology
development and innovation in the region with world-class infrastructure and service support for
technology enterprises and start-ups.
HKBNES will provide end-to-end services that include round-the-clock Network Operations Centre
operation through a dedicated professional team, implementation of IT system automation to
streamline operational workflow, and efficient on-site IT support via a user-friendly service portal.
These enhanced ICT services will crucially help meet Cyberport’s over 1,500 start-ups’ and
community members’ growing needs for first class infrastructure to enhance their product and
application development. Best-in-class data connectivity and Wi-Fi network are also in place for full
coverage and optimal performance to support the large-scale technology and insight exchange
events and conferences hosted at Cyberport.
"We are proud to be the key ICT service provider for Cyberport, bringing our world-class expertise
and end-to-end ICT solutions to support the growth and development needs of Cyberport’s diverse
technology community," said Billy Yeung, Co-Owner and CEO of HKBNES & JOS Group.
"Cyberport’s start-ups and digital technology ecosystem continue to thrive despite the various
challenges in the past months. These challenges have accelerated digital transformation in various
sectors in Hong Kong and our start-ups are seizing the opportunities to bring forth new services and
applications to meet the digital tech demand under the new normal. To facilitate Cyberport companies’
development, we are further enhancing our IT & T infrastructure to provide more value-added services
and a stable and efficient data platform. We are delighted to have HKBN Enterprise Solutions’ support
to enhance our services and platform to better serve our digital tech community companies,” Peter
Yan, Chief Executive Officer of Cyberport.
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Photo caption: HKBN Co-Owner and CEO of HKBN Enterprise Solutions & JOS Group Billy Yeung (right) and
Cyberport Chief Executive Officer Peter Yan (left) celebrate the start of a new era of Cyberport IT & T Services
from July 2020, to reinforce Cyberport’s growing digital technology ecosystem through infrastructure and
service support enhancements.
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