HKBN JOS Success Story

PIZZA HUT HONG KONG

Solution: WhereScape & Tableau Industry: Food and beverage

Pizza Hut Hong Kong enjoys crisp data insights with new data warehousing and visualisation tools

Pizza Hut Hong Kong deployed a proof of concept integrating WhereScape and Tableau to test out next-generation
database management and presentation capabilities. The former completely remedied the documentation issues
that Pizza Hut had faced in the past, while greatly enhancing its ability to quickly derive actionable insights from
disparate data sources. Meanwhile, the latter provided a set of intelligent templates for Pizza Hut to visualise data
in a meaningful and appealing way.

Inefficient data presentation tools

Challenges Unable to scale up to meet
that gleaned little insights from data

demand

Data scrubbing hindered Inconsistent data warehouse
time-to-insight operations across teams

“HKBN JOS has shown initiative and is driven to solve our problems.”
— Ravel Lai, Regional IT & Digital Director, Jardine Restaurant Group.
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Have a query or need more information about the above success story?
Contact HKBN JOS at +852 2565 2011 or connect@jos.com.
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